August 2024 HURON LAGOONS MARINA
Dear Captain,

We hate to think about fall haul out and next season with us just past the mid-season of summer boating, but with the continued high demand
for storage and dockage, we need to know what land space and slips will be open for next season.

We will be enforcing the September 10" deadline date for deposit to hold a slip for next season. You will need a 10% deposit per slip with
a signed Dockage/Rack Storage Agreement to reserve your dock or rack slot for the next season.

If you are not winter storing at HLM and dock in C, D or E slip with an * on the dockage agreement, you will be required to put a 10%
deposit by September 10th with balance due in full on March 15" and will not qualify for any dockage discounts.

All docks & rack slots WITH OUT DEPOSIT will be considered open and available to rent for the next season after September 10™.
NO EXCEPTIONS. Anyone looking to change docks within the marina can do so after the September 10" deposit deadline. Customers
with dockage deposits have the first option for changing dock slips.

NOTICE ALL DOCKING CUSTOMERS IN A. B, C, D, E & ER SLIPS: At time of haul out, no items should be in parking lot area in
front of boat slip including kayaks & golf carts. All grills and dock boxes should be on grassed area, NOTE: NOTHING on graveled area
in parking lot in front of dock. If HLM employees must move items, you will be charged a minimum of $25.00.

There are 3 payment options for summer dockage and summer rack storage:
1. 10% Deposit by September 10" with 50% due by January 15". Dockage balance due March 15™

2. Payment Plan: Complete Payment Authorization Form on back, your credit card will be billed in equal monthly payments the
15" of each month and ending no later than March 15th of contract season.

3. Take a 10% discount off the total with payment in full by cash or check by Sept.10™ or 5% discount if paid by credit card.
NOTE: NO DISCOUNTS (if renting C, D or E slip with * and boat is not winter storing at HLM or HHM inside.

There are 2 payment options for winter: NOTE: Winter Storage Is Due in Full at Time of Haul-Out (when boat is pulled).

1. Payment Plan: Complete Payment Authorization Form on back, your credit card will be billed equal monthly payments the 15%
of each month and ending no later than March 15th of contract season.
NOTE: Winterizing materials will be charged to credit card at time of invoice.

2. Take 3% discount off total with payment in full by cash or check by Sept.10™

Call the office if you have any questions about winterizing services.
NOTE: WE WILL NOT HAUL OUT ANY BOAT WITHOUT A SIGNED WINTER STORAGE AGREEMENT.

Notice to all winter storage customers. Due to EPA Permit Requirements, boat bottom power washing will no longer be permitted in
the parking lot area of the marina. Therefore, all boats winter storing at HLM will require bottom washing at the time of haul out.

NOTICE: Inside Winter Storage customers:

The heated storage building at HHM is full for this winter and we may have some inside cold space available but will not know for sure until
after the August 20 deadline date for inside storage deposit.

We require a $100 deposit and a signed Inside Winter Storage Agreement which must be returned by August 20, 2024, to
reserve your inside spot, otherwise your spot will be released to the waiting list. You will still have until September 10 to pay in full
to take advantage of the pre-payment discounts.

NOTICE: There will be a $50 charge per Golf Cart, Kayak or Jet Ski (on trailer) left on HLM premises for winter, no exceptions.

DO NOT LEAVE golf cart, kayaks, dingy or jet ski by dock area. They interfere with winter yard maintenance and boat storage.
Only a gazebo, picnic table & chairs, grill and dock box can remain in dock area. Starting October 1% the Jet Ski can be stored
along the pool fence on blacktop and Golf Carts can be stored on the basketball court. We recommend that you remove the batteries.
Kayaks can be stored inside the Pool House from November 1t to April 15" for $175 each. Call the office to arrange for us to take your
kayak from your current location in marina to the pool house in November and return in April.

Don’t lose your dock slip, jet ski dock, outside ramp pass storage, kayak rack or rack slip for next season; send in a 10% deposit along
with the completed Dockage/Rack Storage Agreement by the DEPOSIT DEADLINE DATE OF SEPTEMBER 10'". Don’t forget to fill in
your email address (highly used for last-minute information).

Agreements are available to fill out & return online and/or print off. You will need to save documents to your computer first



then upload and submit them from the website. Or you can pick one up and fill it out in the store office. We will not accept
agreements over the phone. NOTICE: No boat will be pulled for winter without a signed agreement.

Summer Dockage Agreement https://www.huronlagoons.com/forms/huron-lagoons-summer-storage-agreement/

Outside Winter Storage Agreement
https://www.huronlagoons.com/forms/huron-lagoons-winter-storage-agreement/

THERE IS A WAITING LIST FOR INSIDE WINTER STORAGE. Availability is based on boat dimensions and order of waiting list.

Inside Winter Storage Cold Agreement
https://www.huronlagoons.com/forms/huron-lagoons-winter-storage-agreement-inside-cold/

We will start accepting Winter Storage & Summer Dockage Agreements along with deposits, starting AUGUST 15,

If you received this letter by postal service, we do not have your active email address on file. Check in at the office to get a

copy of the agreements.

MARK YOUR CALENDAR

The annual Haul Out Party for HLM slip holders will be on September 7, 6:00 pm in the upper storage
building. HLM will supply the pig, beer and pop and everyone brings a covered dish and/or their favorite beverage.
We’ll have D.J. Brandon Stone to entertain us and provide your requested dancing music.

Here’s your chance to Vote for HLM for the 2024 Marina Life Readers’ Choice Awards (click here)
before 9/30/24 And Firelands Best of the Best Awards (click here) before August 20™.
The entire crew at HLM would like to thank all of you for your support and we look forward to

another great boating season.

NOTE: A new form must be signed each season. You cannot have an open house account without signing a credit card
authorization form. Without it you must pay by cash, check or credit card at the time of purchase. Any questions regarding house
accounts contact Lisa lisa@huronlagoons.com or call 419-433-3200 ext130

Huron Lagoons Marina Payment Authorization Agreement for Charging Privileges

To have CHARGING PRIVILEGES for store purchases, fuel, carry out, marine accessories, service work orders, etc., complete the form below.

NAME ON CREDIT CARD {Please Print} 3 DIGIT CODE Back OF CREDIT CARD

0 Use Credit Card on File
ADDRESS . o Call for new CC number
Ty sT.__z2p__ PHONE # ( )

Email Address
| agree to notify HLM if my account information changes for any reason. This authorization shall remain in effect for one year. To cancel contact HLM by
mail, email mailto:lisa@huronlagoons.com or call 419-433-3200 ext. 130. All credit card information is stored through our merchant services provider to

meet PCl Compliance.

All sales, including account balances, when paid for with a Credit Card will have a line item showing a 3% surcharge on the transaction amount on Visa,
Mastercard, Discover & AMEX credit card products, which is not greater than our cost of acceptance. We do not surcharge Debit or Prepaid Cards if the
card is present to swipe in the terminal. You are more than welcome to pay by cash or check to avoid the additional fee. Charges to your account will be
processed twice a month to allow you to pay the balance of your account by check or cash before the 15 or 30t" day of the month.

NOTE, if the 15% or 30t day of the month falls on a weekend/holiday, the next business day the credit card will be processed if you have not paid off the
balance.

| further authorize HLM or HLM’s agent to email me receipts or other information related to my recurring transactions with HLM. For first time users, we
will contact you for your credit card information when your first charge is incurred.

Authorized Signature X Date Revised 8/2024
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